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BCEHS, Helijet and Santa continue annual tradition  
of flying toys to children in hospital during holiday season   

 
Vancouver, B.C. – 2020 marks the first time in 16 years that Santa Claus isn’t able to personally 
visit local hospitals. Nonetheless, with the help of Helijet and BC Emergency Health Services 
(BCEHS), toys from Santa will still be delivered to children in hospital this week. 
 
Normally, Santa’s flying from hospital-to-hospital in a BC air ambulance in the final days before 
Christmas, strolling through hospital corridors and handing out toys to children in pediatric wards. 
This year however, hospitals are limiting the number of visitors due to pandemic protocols aimed at 
protecting patients, their families and hospital staff - and Santa is 100 per cent behind it.  
 
So this year, Helijet and BCEHS are helping by flying or shipping toys directly to hospital staff to 
hand over to children in pediatric units at BC Children’s Hospital and BC Women’s Hospital + 
Health Centre, plus Victoria General, Surrey Memorial, Royal Columbian, and Nanaimo Regional 
General Hospitals. Helijet operates the province’s air ambulance helicopters for BCEHS. 
 
“COVID-19 has had a profound impact on all of us in countless ways this year. That why I’m 
especially delighted to hear that even without Santa’s personal hospital visits, BCEHS and Helijet 
have still found a way to bring some smiles to young patients spending the holiday season in 
hospital,” said Adrian Dix, Minister of Health. “We’re all waiting for a sense of normalcy to return 
and once it does, hopefully conditions will allow Santa’s air ambulance flights from hospital-to-
hospital to resume again this time next year.” 
 
A SPECIAL FLIGHT 
 
Despite this year’s change in plans however, Santa still insisted on doing at least one special flight. 
So, he and his entourage including Helijet President and CEO Danny Sitnam and BCEHS 
paramedic Jeff Scott personally flew the first round of gifts directly to the hospital helipad outside 
BC Children’s Hospital for pickup. 
 
The toys were accepted at the helipad by BC Children’s and BC Women’s hospitals 
representatives and two young BC Children’s patients who came with their parents to greet Santa 
on behalf of all the young patients at the hospital. 
  
For Jeff Scott, a specialty-trained Infant Transport Team (ITT) paramedic, the brief stop was an 
opportunity to take part in what has become an annual Christmas tradition. 
 
“The opportunity to help Santa surprise children and their families in hospital this holiday season is 
something I am very proud to be a part of,” said Scott. “As an Infant Transport Team paramedic for 
10 years, I often meet patients and their families during medical emergencies, so this is a 
wonderful opportunity to help bring some holiday cheer.”  
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Danny Sitnam of Helijet said they still wanted to do something for children in hospital this year, 
even if Santa couldn’t see them in person. “We wanted to make sure we continued the tradition we 
started way back in 2005 of spreading some happiness to children who aren’t able to spend the 
holidays at home as they should. Everyone at Helijet is proud to work every day with BC 
Emergency Health Services and its paramedics to provide 24/7 helicopter service for thousands of 
critically ill patients across the province and we’re pleased to give Santa a helping hand with his 
hospital toy deliveries this year.” 
 
About Helijet International Helijet International is a Canadian-owned company and the world’s 
largest scheduled helicopter airline, carrying over 2.4 million passengers in the past 34 years. In 
addition to its scheduled helicopter services, Helijet also provides dedicated medically equipped 
helicopters to the BC Air Ambulance Service, which is operated by the province’s BC Emergency 
Health Services. Additionally, Helijet provides helicopters and business turbojet services to BC’s 
world-renowned fishing resorts, and public service and energy companies throughout the West 
Coast of British Columbia and Pacific North West. Additional Helijet details are available at 
Helijet.com. Twitter: @Helijet 
 
About BCEHS BC Emergency Health Services is responsible for the delivery and governance of 
pre-hospital emergency medical care and inter-facility patient transfer services through the BC 
Ambulance Service and BC Patient Transfer Services. BCEHS is supported by the Provincial 
Health Services Authority (PHSA). For more information, please visit www.bcehs.ca or follow us on 
Twitter: @BC_EHS Instagram: @bc_ehs 
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A closer look at air ambulance operations across BC 
 
• The BCEHS air ambulance program responds to the needs of critical hospital transfer 

patients and emergency medical calls through the deployment of six helicopters and ten 
airplanes and dedicated flight crew available 24/7. These air resources are based in 
Vancouver, Nanaimo, Kamloops, Kelowna, Prince George, Prince Rupert and Fort St John. 

 
• Annually, BCEHS responds to more than 7,300 patients requiring transportation by air 

ambulance. 
o Helicopters respond to 30 per cent of all air ambulance calls in BC; 

airplanes respond to 70 per cent. 
 

• A breakdown of air ambulance transports in BC (for fiscal 2019/20): 
o Northern Health  39% 
o Interior Health  26% 
o Vancouver-Coastal  18% 
o Vancouver Island  14% 
o Fraser Health   2% 
o Out-of-province  less than 1% 

 
• A vast majority of air ambulances operate with Critical Care Paramedics (CCPs), who hold 

the highest level of specialized care credentials and are deployed by air to medical 
emergencies across the province. 

o Infant Transport Team (ITT) paramedics are CCPs based at BC 
Children’s Hospital in Vancouver. They have completed advanced 
training and provide emergency medical care to pediatric, neo-natal 
and high-risk obstetric patients. 
 

• Critical care and infant transport paramedics use specialized helicopters and airplanes (air 
ambulances) and ground ambulances outfitted with specific equipment to provide critical care. 
CCPs and ITTs especially bring a critical care unit to the patient’s side.  
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